
:,.
TRRNSMISSION REPORT

08.08.1997 12: 15

DRTE TIME DURRTION REMOTE 10
08.08 12:13 01'40 u 917145631330

RESULT
O.K.



TRANSMISSION REPORT
08.08.1997 12: 12

ORTE TIME OURRTION REMOTE 10
0S.0S 12=06 05'51 N 914155127014

RESULT
O.K.
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Resale Service Issues

• ICG has experienced an incident where Pacific Bell changed an ICG
business local exchange resale customer from ICG back to Pacific Bell
without the customer ever requesting to go back to Pacific Bell.
Additionally, Pacific Bell never had a Letter of Agency authorizing such
changes. In fact, Pacific Bell attempted to keep the customer on Pacific
Bell local exchange service by crediting the customer's Pacific Bell
account all non-recurring charges associated with the change back to
Pacific Bell business line service. In order to return the customer to ICG,
and after obtaining a letter from the customer (attached), ICG was forced
to escalate the incident to senior executive Pacific Bell management as
well as re-execute Automated Service Requests. Further more, Pacific
Bell improperly reassessed to ICG non-recurring change over charges
associated with returning the customer to its carrier of choice, ICG, in
which case ICG had to fight Pacific Bell to have the second set of non
recurring charges removed.

Documentation: Tab 4 - Customer letter from Sheet Metal
Workers International Association.

• Pacific Bell frequently looses all local exchange service when migrating
customers from Pacific Bell to ICG. Generally, service outage times
average from four hours to 24 + hours.

Documentation: Tab 5 - Customer letter from AAA Flag &
Banner Manufacturing Company Incorporated.

• Pacific Bell's poor ass and L1SC service cause CLC end-user customers
to form a poor image of CLCs when reselling Pacific Bell loops. In fact,
Sprint has filed an Advice Letter with the CPUC requesting to
"grandfather" Pacific Bell resold local residential services.

Documentation: Tab 6 - Copy of Sprint Telecom. Ventures
Advice Letter No. 44 and Statements of William Harrelson,
counsel for MCI, and William Ettinger, counsel" for AT&T, in
IECs' complaint case against SBC/Pacific Bell explaining why
IECs are no longer promoting resold services. AT&T Notice of
Ex Parte Communication with CPUC, CPUC Case Numbers 96
12-026, 96-12-044, 97-02-021.

6



~1!11/1~~1 ~8:47 Jl~8364144 AAA FLAG & HANNck

\
.'1\ ~.f1

:\ \

AAA FLAG AND BANNER MfG. CO., INC.
8955 National Boulevard, Los Angeles. CA 90034 Tel 310.836.3341 FAX 310.836.4144

SENT BY FAX AND MAIL

July 15,1997

ICG TELECOM GROUP. INC.
Attention: Customer Service
5 Park Plaza Suite 1100
Irvine, California 92614

Dear I.C.G.:

AAA FLAG & BANNER MFG. CO., INC., hereby gives you
written notice of our intent to terminate your service at the
following locations:

8923 National Blvd. L.A. 90034
8955 National Blvd. L.A. 90034
8966 National Blvd. L.A. 90034

8954 West Pico Blvd. L.A. 90035
1400 North Vine 51. Hollywood 90028

1201 S. Broadway L.A. 90015
127095. Prairie Ave. Hawthorne 90250

14460 Ventura Blvd. Sherman Oaks 91423
11310th St. San Francisco 94103

Please ooordinate the disconnection of services with Pacific t'
Bell. -:r (i)~l-lf., ~ tI U0\"it-lt.6 -<60:> ~ f!..J2~fr) (Mel)

-loSe> OF" HVH, OH f"l'IAIN- l.cC-i£\"i'iot-l -Dle>C-o. 41 '
Please call me at 310-836-3341 with any questions.

Sincerely, .

~~
Carol F. Hettiger
Controller



7/17/973:23:44 PM

Trouble Catagory

Out of Ser 0
Serv Impaired ~

Repeat 0
On Net 0
On Swt 0
911141110lPIC 0
Features 0
Cust SerlFeat 0
CPEIPBX 0

I opened a ticket with Pac Bell Bill #0014108 and he said the number was
disconnected 2/23/97 and ICG migrated the number 3/7197. Pac Bell is going to
search the records on this disconnect order and call back.
BY: R.B
7/16 3:15PM - STATUS - PACBELL (CATHY) IS STILL RESEARCHING
DISCONNECTED NUMBER
7/16 5:15PM - STATUS - PACBELL CONFIRMS DISCONNECTION POSSIBLE

ERROR. RB FAXED TO KATHY THE PACBELL RESALE ACCESS
LINE REQUEST COMPLETION AND CONFIRMATION SHEETS.
PENDING PACBELL RESPONSE
7/17 10am- FOLLOW - UP CALL MADE TO CUSTOMER TO GIVE STATUS
11AM - CALL PACBELL(KATHY X432) TO GET STATUS. REPONSE - UNABLE TO
LOCATE FILE WITH PON#425. TROUBLE HAS BEEN TURN OVER TO L1SC (CHUCK)

-

leG Dial Tone Trouble Ticket--- ~~~~~------,:

_ 8954 W. Pico Blvd. Los Angeles, Ca. 90035

_ ~ I 7/15/97 4:15:55PM~_

_ 310-276-2574 gets disconnect recording, and customer says he did not disconnect
this line.

11 :15AM VERIFY WITH ICG BILLING. REPONSE - CUSTOMER IS BEING BILL
11 :30AM CALL PACBELL BILLING (CANDY). RESPONSE - ICG IS BEING BILLED FOR #
AND RECORDS SHOW NUMBER IS IN-ACTIVE. GOT TRANSFERED TO ORDERS
DEPARTMENT. (MARY LOU -POSITION 1 555).
RESPONSE - RECORDS SHOW ORDER WAS CANCELLED AND UNCLEAR CONDITIONS
EXISTED.
TO CLEAR TROUBLE FAX TO ORDERS DEPARTMENT INFORMATION WITH PON#.
12:45 RECEIVED CALL FROM PACBELL( KATHY) - NUMBER WILL BE RE-ACTIVATED
BY 5PM 1117/97 PER PACBELL LlSC (CHUCK).

_ ~31O-276-2574-i _ learol ICG TN or Resale ~

_ 1-1 .1 r310-836-3341

-1 ---'- - - .. -
Cause of Trouble

TOK/NTF 0
CPEIPBX 0
Cust Mis Us 0
OSP 0
ICGSWHDW 0
ICG SW Trans 0
LEC SWHDW 0
LEC SW Trans 0
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Resale Service Issues

• ICG has experienced an incident where Pacific Bell changed an ICG
business local exchange resale customer from ICG back to Pacific Bell
without the customer ever requesting to go back to Pacific Bell.
Additionally, Pacific Bell never had a Letter of Agency authorizing such
changes. In fact, Pacific Bell attempted to keep the customer on Pacific
Bell local exchange service by crediting the customer's Pacific Bell
account all non-recurring charges associated with the change back to
Pacific Bell business line service. In order to return the customer to ICG,
and after obtaining a letter from the customer (attached), ICG was forced
to escalate the incident to senior executive Pacific Bell management as
well as re-execute Automated Service Requests. Further more, Pacific
Bell improperly reassessed to ICG non-recurring change over charges
associated with returning the customer to its carrier of choice, ICG, in
which case ICG had to fight Pacific Bell to have the second set of non
recurring charges removed.

Documentation: Tab 4 - Customer letter from Sheet Metal
Workers International Association.

• Pacific Bell frequently looses all local exchange service when migrating
customers from Pacific Bell to ICG. Generally, service outage times
average from four hours to 24 + hours.

Documentation: Tab 5 - Customer letter from AAA Flag &
Banner Manufacturing Company Incorporated.

• Pacific Bell's poor ass and L1SC service cause CLC end-user customers
to form a poor image of CLCs when reselling Pacific Bell loops. In fact,
Sprint has filed an Advice Letter with the CPUC requesting to
"grandfather" Pacific Bell resold local residential services.

Documentation: Tab 6 - Copy of Sprint Telecom. Ventures
Advice Letter No. 44 and Statements of William Harrelson,
counsel for MCI, and William Ettinger, counsel for AT&T, in
IECs' complaint case against SBC/Pacific Bell explaining why
IECs are no longer promoting resold services. AT&T Notice of
Ex Parte Communication with CPUC, CPUC Case Numbers 96
12-026, 96-12-0-:1-4, 97-02-021.
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.Sprint

v~Airbonte Cxpress
O~cembcr 19. 1997

Califamia. Public Ulilili~ CummilL..ion. PAt Cuunlinll10r
CACD TellCOQU11wic&aons Brancb
S05 Van Ness AV~oe
S:tn fr.v\cisCQ, LA 94102

RoE: Sprin~ T61ecommunicadons Vennart (U-5SS:Z-C)
Mvicc L.:acr Nt). +I
Decision 96-02-on Dated February 23,1996

IJear MBdmn or Sit:

.\lllIlL.1111I':II1:,,:.,
I'll 111/\ MI- .

~;1II"1:> l-lh \\U U111,,·II.,1 '

J:nclQseQ for tiling please fand an oriSial and four copies of fC\'isiona to Sprint Tclccommunieanons
VCQOUc's (STY) Twift'. The revised tlriffsheetS Issued in mi$ fi~iD83te in4ica18d an the following
Check Sheet.

41ft RaYbed Sbcel No. 2-T

Sprint rcspcc:mdly raque5U *1~ revisiOllS tJccoauc dfccdve on December 27. 1997, pursuan~ ~

Declsion 91-12-013 which allows for rate rafuclitms, minor inc~:sod admJnilSlriUivc c;rn..n~ h1
became etlective Oil live days ncmc:o.

The purpose oftbis filinl Ui to gran4ti1ther Loal rtsidenn31 sef1Iice. As at 0ec:e1dbt'r:!7. 1997, loea!
residemial service will QD't be available \Q DC"t aaaramcl'1.

AnyOllC mAY protcK Ibis I14vicc leu=' to Ibc Calirom'- P~lic Utilities CoauuiUiOR_ "The protest must
~et fotIb 1hr spccit~ 8fOWUS5 etA whi,b it i5 Wed. includiDg sudI i=ns u rUlan~"'l and scrvio:
irnpKC. A pmtesJ fYlASl: e. made in writing and ~i.,cd within 20 days of diG da~ Ibis a4.,i" Ic~
was rued wim 1M CQmIDissioa.

The 3ddJ'ess for mailing or deliVering I. protest to lbc Commission is:

Chief, CACD TekI:onmwaiQQou Bnndl
505 Va Ness Avcuuc.lloom 3Z03

SId Fraaei:ICD. CA 94102

ZODflJ SllIV.:UV 1YNI3JD tt:80 aS/~O/za
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FEB-D2-9S 09:24 FROM-Nick Selby + T-229 P.03/0S F-65S

Advice LmcrNo. 44
Decomber 15', 1997
P=-ge2

Acopy must be mailed to 1hc umtll1i~cd utility tm t= Slime dale it is mailed or deliVlftd to tile
Commissian.

AckJlc)wledpnanl aIId date of receipt are requested. A duplicate lener af~ is tllelosed along
with a~If~ccl rmaDpt:d cn'telope for this pqrpQ$e.

If)1lu have any quc::.liQ~, pl~ CDOtu:t me: lit S00l877-2643 or 913/624-6816.

Sincerely.

~.d~~--
B.... l~fcvcni ::r

Sm. T:uitrAn~YH
~IAffiUts

toall SlIIYJUV '1VW3J.I3 tt:ID 88/10/;0
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i I

1 that. largely, we agree t~at that is the way the matter

2 is'b!!st" presented; to ha~ rebuttal presented

3 separa.tely.
I

However, we have out-of-town witnesses and

statement?

4

5

6

7

8

9

10

11

12

13

14

'15

16

17

1'8

19

20

21

22

23

'24

25

26

·27

28

they're going to present ~oth their direct and rebuttal

at the same time, if thad,:s all right with you.
! i

ALJ WALKER: That' s ~atisfactory.

, f i
That is all r~~~t with you,

I I
. '

Mr. Kolto-Wininger?

MR. KOLTO-WIN!NGER: ! 'That's fine.
I '

ALJ WALKER: Do the /darties wish to make. opening

statm.lots before we call: our first witness?

Mr. Harrelson, (~id you plan an opening

! I

STATEMENT RF MR. HARRELSON
1 I

MR. HARRELSON: JUS~ Ivery briefly. I appreciate
I '

that Commissioner Kni9ht'H in the room; the personal
, I

int~e&t you're showing fp the case.
I !

We are present~9 evidence today that, from
i I

Mer's perspective it's o~rwhelrning evidence, that for

the two years past since I?acific Bell first began to
I

plan ~or the ordering prdcess to support local services
I
I

resale in California, ve~ little progress has been made
, ,

in terms of what it is c~~cs and consumers need for

resale provisioning to w9~k in california.

And those fail~~es don't just relate to
1 I

comglex systems that hav~;to be worked out. through

industTY standard rules. I Those failures pertain to
I

simple things like manag~~g a staff, like having a

ptmLIC UTILITIES CO~~SSION. STATE OF CALIFORNIA
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1

2

3

4

5

6

7

8

9

11

12

13

14

16

18

19

20

21

22

23

-24

25

26

28

realistic forecast, like :~ooperating in terms of Sharing
I,
;

infOrmation that's essential to the preordering process
- I

and the ordering process i( a system in place which

systematically causes lo~s of dial tone, causes loss of
,

41t--di..-n!ctory list ings, ~:id very recently as the

testimony reflects, and ] think a very real concern,

loss of at least one 911 !listiog.

So I think I j~st want to emphasize the
I

importance of this matte~. ~t is fundamental to the
I

legis~atively-declared pdlicy in this state that
, I -

co~rs should have chcllce and they should have choice
i I
I I

in terms of quality serv~aes from multiple providers.
I

And so long as Itthe state of affairs we
I

presently find ourselves !{n sustains itself, continues,

that l€giSlativelY-declaJ~dpolicy is being denied.

That's the California Legislature, not to mention u.s.
Co~s who's basicallYi~lso imposed on Pacific Bell an

obli~tion to support loq~l services resale.

And the compla~3t really goes fundamentally to

th~ public's interest in I~ompetitive choice and
I
I

funHamentally to protect~ng the consumers' interest in
I'

that legislatively-deela~edright.
i'

It is $0 bad, ~Qur Honor, that frankly, the
I,

evidence will show that lofcr and AT&T simply ceased
, '

i,
selling their residential local service products.

I

We cannot any longer aff~td to suffer the har.m to our
I

busines~ reputation whic~ the current state ot affairs

has brought upon us. An4 we need this fixed as soon as

PUBLIC UTILITIES C .ISSION, STATE OF CALIFORNIA
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1 ~ WALKER: The co~~laint alleges several

2 violations of FCC regulations.
,

3 Did YOu want t~~ Commission to rule on whether

4 Pacific Bell has violated FCC regulations, and if so by

5 what: authori ty would we do so?

6
I

MR. HARRELSON: Judge, could you give me a specific

7 reference, or can you -~ l'm sorry; I don't have a --

8 can 1- take a moment off tl:'1e record and get the

9

11

complaint?

ALJ WALitBR:

co~int.

Well, ~n's on Count 3 of your
, ,

12

13

14

15

16

IBut let. me ask :\lOU, Mr. Harrelson, rather than,.,
i, ,

continue this, could you or Ms. Lee go through your

co~nt and tomorrow ot: ,the next day give me a
... • I

docament telling me whicti 'counts are'now moot and are no

longer being pursued by ~CI?

17 MR. HARRELSON:
I

Yes., ,

18 ALJ WALKER: Good. ''!'hank you.
,

19 Mr. Ettinger, dfd you wish to make an opening

20 statement?
l '

21 STAIBMEN]' OF ME.. ETTINGER
~I \

22 MR. ETTINGER: Than~ 'you, your Honor. I'll try not
!

23 to repeat anything Mr. H~rrelson said.

24 It's not my in~ention with the opening

25 starement to summarize oU!~ testimony. You have that,

26 Lbe1 jeve; certainly you':ve read that. What I want to

27 do -±s -reemphasize the ~ortance of this case.

28 What we're dea~~ng with here is a situation

PUBLIC UTILITIES C~]SSION, STATE OF CALIFORNIA
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1.

2

3

4

5

6

7

8

9

10

1.1

12

13

wAe~e·tbe California Co~ssion on its own, through its

OlIm"rtrlings and through Qalifornia statut.es, mandat.ed
j
{

loca~ competition and maddated effective interfaces

be~ween Pacific and the dompetitive local carriers and

created legal obligation~ on the part of Pacific to
I

facilitate that local exdhange competition.
I

I ~on't think ~here's any question that that's
{

the, paiUcy ot: this state,] and it was the policy of this
j

state even before the Te~ecommunicationsAct was passed

to have local competitio~ in this ~tate because it was

felt by the Commission a~~er appropriate hearings and

considering arguments t~~ that -- such competition was
;

truly in the: best interest of t.he consumers of this

14

15

state.
J I

Having made t~ti decision, having placed

16 certain obligations on tHe part of Pacific Bell to have
I

• 1

17 effective in~erfaces wit~ the competitive carriers for
I

18 the resale of local serv~4e so that we can at least have

19

20

21

22

23

21.1

2S

26

27

28

the beginnings of local 9ompetition, Pacific was

obJigated under Californ~a law, statute, and Commission

rules to live up to that-i

The complaint ~t AT&T as well as the other

c~ a i ats and the inte1entions allege gross failures

on~~epart Of Pacific B~11, tailur~s which in toto
\

amount to a complete -- ~ virtually complete restriction

of Local exchange compet~iion in this state~
i '

Very few numbe1s of orders are dribbling

through the process, and dhat's what this complaint is

- - -- --_......._------~------+, --------------------
PUBLIC UTILITIBS C~~SSION, STATE OF CALIFORNIA
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2

3

4

5

6

7

8

9

10

11

12

And unless thid'commission orders Pacific Bell
: I

to take certain affirmatih.re steps to release that

bottleneck, to release t~at constriction, we will not

ha~.)..ocal exchange comp~t:ition in this state and the

lusers'will be the cons~ers of this state.

And I would on~y -- to contrast, if we don't
I

I
think there truly is a c41striction in this case, what

Pacific can do on the ond ihand for inter- and intraLATA

PIC changes on behalf of ;i:.ts soon-to-be operational ...

affiljate PBCOM on the o~~er hand what it can do for its

c~itive CLCs.
I

13 I think it'S c~ear, and I don't think Pacific

14 even.. c.cntests the fact t~at it's going to be able to

15

16

17

18

19

20

21

~2

23

24

25

26

handre something like 80~o 120,000 PIC change orders

per day when PBCOM gets ~4tO operation.
I

If PBCOM is su~cies5ful in its marketing

effurts in convincing cua60mers because of the price or

the quality of its servicle to shift away from AT&T, Mer
and Sprint or any other darriers and go to PBCOM for

I
I •

interLATA service, PBCOM I~s not going to have any more
I

than the normal two- to ~~ree-day period to get those

customers switched over Jd that competition in the

ioverLATA market will - - iwhich is already vibrant -

will continue, and as PB~M suggests, perhaps become

more competitive.

27 But in the lOC~~ exchange market, we have the

28 situation where competit~dn is just being totally shut

I

j
-.;JIll . .. ~ ......'--o._--:;;';"';;';"-'_~ """"__-.l~~I ~ ----'

PUBLIC UTILITIES CO~~SSION, STATE OF CALIFORNrA
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,
I

1 dewn·~ that only severa], hundred orders a day can be

2 puetfirough the process. And even as to those orders,

3

4

5

6

7

there's grave concerns ~out whether those orders are

beiag put through correcdly in the sense of customers

being disconnected, custo~ers losing features they

requested, customers not \oeing properly listed in the
I . •

411 database and even - - !1 th~nk I read in an MCl
, \

rebutt:al testimony - - a distomer not correctly listed in

,

I .
I I

Ther~ are workshops dealing with-.... ETl'INGBR:

.-
the E-911 database. I.

I

So what we haV~; is a total -- almost complete
I :

restriction of local exc~~ge competition, which is

contrary to the Obligatidris that Pacific had under

California law and Commi~sion rules.

Thank you. I "
j

ALJ WALKER: Mr. Bt~~nger
I '

MR. ETTINGER: Yes, Isir.
I ! .

~ WALKER: - - do d,qe workshops going on address
I I

some of the technical prdblems that confront the parties

here?

8

9

11

10

12

13

15

17

18

19

21

22

I

long-~~r.m solutions, yes,! ,your Honor.

ALJ WALKER: Are th~::!e ongoing now, or· have they

23 come to a close?

24 l'lR. BTIINGER: I've ;just been told by Mr. Chang who
J .

25 was working at those work1S!hops that those have just

26

27

cOPlJ?',l..ed.
"ALJ WALXER:

II
Have t~y solved all of Our problems,

,

28 Mr. Chang?
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-MR. CHANG: No, yoU~ IHonor, they have not.

There are many !~hings that are -- areas that
I

are still open, part of ~~ich are dependent on industry
t. I

standards being establisH~d from the Ordering and

Billing Forum, the OBF.
I ;

ALJ WALKER: Thank Yldu.
I :
I

Sprint, MS. v~ !Dieen, did you wish to make an
I

opening statement?

STA~ OF MS. VAN priSN
I

MS. VAN DIEBN: ~ you, your Hqnor t j\lst

briefly. !
i !

I'd like to .- ffrint supports the comments

madeby' Mcr and AT&T and WOUld like to reiterate those,,

and-e.phasize for the COmMiSSion the importance of these

compr.aints to the developPent of local competition in

California.

As counsel for Mel indicated, Mer and AT&T

have bad to curtail theirl~fforts. and Sprint has also

had ~o curtail marketing ~~forts instead of moving

forw&Cd in its effort to actually cut back the numbers
I . .

: '

of orders simply because f~sting levels aren't getting

through.

And it's just cbitical that the Commission
J :
I .

adC1essthe root cause ofl these problems so that

competition can develop.

Thank you.

.ALJ WALKER: Thank

Before I get

i
1

Yff' MS. Van Dieen .

to; Pac Bell, are there opening

PUBLIC UTILITIES CO SSION, STATE OF CALIFORNIA
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JIEIiORE THE PVBLIC COMMISSION
01' THE ST~ OJ CALIPOlUQA

MCI T.....'.aakatio.. CwpontioD
(trSOtl C) -~ -

v.
P"~ Bell (U 1"1 C)

)
)
)
)
)
)
)

C.H-l2-G6

I
I I

! i

c. f6.12-844

)
)
)
)
)
)
)
)

)
)
)
)
)
)
)
)
)
)

\ ,\ :

i
I ', j

! :,

ATWfc.-' stir. ofCaIifonIia, IDe.
(U5G02C)

v.
, ....(1nI81C)

V.
Pacifie BeD (U 1801 C)

NewTcIco, L.J\." Sprillt
T~-V..t1Ift(US552 C)
J. ISpu iat 'J I I a.,ivId

c..pu,r,.LP...(.I1.5UZ C) I

co..~

I

NonCE OF EXp...u~COMMUNlCAnON
i I .

1 .

"--'tto&ulcl.4(a)o.f1he~S~OfPlKli&:eIQCl~AT.tT

CommuDicaticms arI.QIfWlia, Inc. (U SOO2 C) (ftAt&T") hereby pes DOCiceof~ fo1low1Iag

exJlfl1W commDDiuliioit
I·

The Q)JilililJ!ricltioa MS i'tddmd by AT.r,~ took pJace duriDg a meeliug with

_JImeacz. Ccorr,;';_.CcmbI·s~or.m. ...Ml\Y 13. 1997. rrSOS VaNca

- Avcaue.8IIlPi~'QIIIficuA Otba' . . l !iuciaded RickWidlcaiDgroa.ATItT
i

Oovewmetlt Af1iIi&-Vfti: PNsided; aDd RaDdoJpll~AT"T 0caaJ Attumey.
- I;

Daring the mecCiilL Mr. Witbainp:tD~ caacem OWl' PIdfic Bell'spi-. to
i I

impJtmcal its '1Jow tlItouIh" uppde to the RMJJNI)," Cd May 31, 1997. He ap1aiqcd_

-
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.. recently • Man:b11. IWI.~ bad UIUI'edI~T&T tbat die qpancIe would DOt Iffecl

existiD8 NOM.. "sllillJS rcJ the etC.. ~,OftApril 23, Pacific »IOPOIICl new
) I

RMIINDM~Ds thatv~ require AT&t Ito mike sienifiQur c:benges to its sy8IUS.
'I i

AT&T was infoaDId by PICific~~aali_ IPCCificltiOllS could be apcct8d by May IS.
I I.

Mr. W1theriD&ton stated that the Mal)' 31 ~liOl1 as pJmnwt by Pacific Bell was

iDappropriare, ...... additiooal time wouldbe~ for AT&T to aDIIya the specificldaas

and then impJe, , .tIIt JIm'lnCIi:1 ooctiQl GhImges ~I its systems. He WIIDCd that implemaarioD of
._ - I

the modified \IPIP* Ob May 31 \\'OUId lCriously~.......AT&T. ability 10 procea.-loaIl
I·

service natmDa' cria's, BDd that AT&T bad~ tbIt Padfic iDIplcmcat die tlow1baouPGIl
I)

May 31 ina ftIIIIDCr1bat would~~ to AT.T.. )nYiouBIy commiur:d. WriUI:D

<locumcnalioD~ the up8ndc was pmYided~~ Mr. rDDeIXZ. (Sec: attecIurset'lS, cootidaltial

iDfODDation excluded]
I

To obIaiD ~~ ofthis nntioc. pIc:ae coatatt:
I

Dcntta..Dea I
AT&T OmamunicltioDs

1

79S FoliumS~ Room 21'
8m fRncism, CA 94101
(415)44il-298S '
(4U}442-23S7(F~

I

Ibpectfu1IysdiDitted,
i
! :

May IS, 1997 '

i,
I:
I

I'
I,

I :

,
I,
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5/1

5/9

\f&;_~Af~&that;It~er~ Ire no$_ Jo t,~ ~jl,..erlm ,'e,tf4>.rtI:
:.;&: • (NOM) f". 'ns:frqnt .. CLC ., .c:We·~NafWoiJlcfl"e*ult'frOm""

61~1 ''floW thro If'release (Stankey ler to CdIIer)

P8Cltlc Bell provides AT&T a 128 page let. of epecIftcation• ..fo~ tt1ft ND~IRMI
interface "flow through" rel_. on 5131 thit 1riCIUdea' nurMrous changes that
require changes by CLCs to the~ system.s (EIpIsk: Exchange RMI Preparation Guide)

AT&T infonnl Pacific that the unileteral ch8 & Paclic has PfOPosed will
eigntflc"'ly Impact the orders that 8ftt movl ov. the intelfap!\ that they are
unac:ceptable, and that Padftc mual make th uflow through- !"'PI.ment84~ .,., .
transparent to A __~_.__ . ,in=wntk.1Q.--An,~· -
m-Uit-~reed. Per Attachment 11. Appendix C of our Agreement. (Heda
Pe1h letter to Bauman)

AT&T relleratel to Pacific that the prapoeed chang_ Pactfic proposes to Implement
on 5/31 wi render the rnterfaC8 Inoperable without major changes by AT&T; that
AT&T was not given sufficient time to madify ita ly8tems. especially given that the
proposed changes wli not be finalized untl5l15. AT&T ... Paclic to make all
changee to Implement uflow through" tnI.....nt conllltenl with prior commitments.
AT&T informa Pacific it will need 3 \¥8ekB sttmr specs finalized to determine the time
needed to chqe ItI system.. (Coler teller to Corby)
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• 41,T, ~a$An,~y b.,ell foroeq to J1alt .alt OOfl'~1'1t
marketing for locel,service due to Pacific's severe
capacity contraints

• AT&Tis ability to process orders over the interface
will be virtually nonexistent for several months if "flow
through~JJ · .... __~~-p~J)-y-PacIfic' --.--- .-.. - _.
- All business customer orders will reject
- All new service and move orders will reject
- All disconnect orders. migration wI disconnect win reject
- All orders wi nontraditional addresses (e.g.• no # or name)

wUI reject
- All handicap. remote access to call forwarding, and toll

blocking feature orders will reject
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ProposedCPUC-Actio;': - : : : - . - - - : : : : ~ : .: ~
\ , " . .

, I'S~·A9Slgn~ 'CQrrtrytis_iO"er~ ~Rul~110
requiring P'acific to implement 1Iow through"
only" upgrade on 5/31 in a manner that is
transparent to CLCs as previously agreed ~

.• If Pacific is not_abJelo-meellha-51-31---- ..
- deatfnne, reql..I ire-PaCific-to maintain current

system until it can reach agreement on final
specifications and provides necessary lead
time for 'all parties to implement and test the
changes
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